December 01, 2023

Nancy Bailey

President, Volcano Community Service District
P.O. Box 72

Volcano, CA 95689

Madam President and Directors,

It has been my honor to serve my community since 2005. At 77 I am having some health
concerns that don’t allow me to effectively perform all duties. Therefore, I am resigning
effective January 01, 2024. I hope the board will support Joe Wolfbrant to serve out the rest of
my term. Joe brings knowledge and experience as he served on the board a number of years ago.

To the good people on the board, good luck and god bless.

Sincerely,
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Jane Norcross



